How to Create an Account on Citizen’s Access

Step 1: Access the TRPA Online Citizen Access Portal
1. Option 1: from trpa.gov hover over Permitting and click “Apply Online”
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2. Read the Application Process instructions on this page and then click “APPLY ONLINE”:

APPLY ONLINE

Our online i the web address and links on this website have changed to:
https://aca-prod.accela.com/TRPA

Application Process:

Step 1: Determine if your project needs a TRPA permit. Some activiti “Exempt” or Q 3 * and do not require a TRPA permit. For more

information, review the Exempt Activity Information Packet and the Qualified Exempt Activity Information Packet.

Step 2: Determine whether your applicat your local buil or to TRPA. 180 to apply for si
project?
Step 3: Gather information about your parcel. Visit the Parcel Tracker to look up land capability, backshore boundary, IPES score, land coverage, BMP compliance status,

allowable uses, local plans, local fire agency, general permit racords, etc. If your property does not have an IPES scogifacant lots) or if land capabllity and land coverage
have not been verified, and your project involves changes to coverage. you will first need to apply for 3 site assagffient or IPES Evaluation.

for your project type, applications with the “@" symbol can be ggffled for online. Fill out and sign the application and

page. The appli 3 2 slong with all e ist items.

Step 5: Create an account in Accela Citizen Access or log in if you slready have an accoungforials are available if you need help creating an account or using the Accela
Citizen Access portal.

Tutorial: How to creste an account
Tutorial: How to build a project in citizen access

Tutorlal: How to attach a document

Step 6 Submit your project and pay online. Once received 2 project will be assigned to TRPA staff for review. You will be contacted within 30 days if additional

Information is needed to process your application.

Once you have completed steps 1 through 6:

APPLY ONLINE



https://www.trpa.gov/,

3. Now that you have reached the application portal you can Create an Account, if you have not
already done so, or Log in:

Apply for Permits, Search Property & Permit Records Need Help?

775-588-4547  trpa@urpagov
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Advanced Search

Create an Account

Welcome to TRPA's online records

We are pleased to offer public access to useful information online 24 hours a day, 7 days a week.
How to create an Account - Creating an Account

How to apply for a permit - Applying for a Permit

How to attach files to your Record - Attaching files

What would you like to do today?

Building General Information

Q sescn soptcaons L TR —

Schedule an inspection

FOR ALL ONLINE APPLICATIONS PLEASE REGISTER FOR ANEW ACCOUNT

4. Enter login information. All fields with * are required fields.
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Login Information

STEP 1 OF 2: ACCOUNT DETAILS

* Required Fields

USERNAME: *
£ MuIL ADDRESS: *
PASSWORD: #

TYPE PASSWORD AGAIN: =
ENTER SECURITY QUESTION: &

ANSWER: #

1 have read and accepted the above terms. Terms of
Service O

CONTINUE




5. Next, select what type of contact you are and fill out your contact information. Please note that
the system will require you to enter the last 4 digits of your zip code. If you don’t know them, you
may enter “0000.”

Select Corgact Type
STEP 2 OF 2: CONTAC DETAILS

CONTACT DETAILS FOR:
Applicant

*Required Fields

FIRST: *
MIDDLE
LAST: #
NAME OF BUSINESS:
ADDRESS LINE 1 &
CITY: *

STATE: *

Select ¢
EMAIL: ®
HOME PHONE: *

WORM FHONE:

MOBILE PHONE:

6. After filling out the info and clicking “Submit,” you will have successfully created an account!
Please see further instructions for creating a project on TRPA.gov under Apply Online.
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@ Your account has been created successfully.




